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A rights based response

show Respect for people’s dignity and rights
Involve people with direct experience of issues
Give confidence and empower people
use Human rights in everyday situations
build Trust and understanding
build and support Sustainable services and progress
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Conditionality e Pl
imposes Control and requires compliance
it's a panopticon of Oversight
builds a Narrative of shame
has a Disproportionate impact on disabled people
the so called Incentives are disincentives
uses Threat of sanctions as punishment
lack of Income leads to multiple cluster problems
Online journal is a means of control
Negative enforcement, not positive rights
Antithesis of positive behaviour change
they say it is Like work but it is without the protections that workers get
it is Ineffective at helping people get in, stay in & get on at work
it Triggers and escalates a spiral of negative outcomes

emphasis on do-it-Yourself work searching and support
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Human
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Trust and understanding
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bU||d and Support citizgns Rossendale
Sustainable services and gy & Hyndburn
progress




Thank youl!

Jo Chimes, Sian Jordan and Dee Lynch

Citizens Advice Rossendale & Hyndburn

@equalityCARH
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